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STATEMENT STUDIES

Letter from Product Manager

On behalf of the Board of Directors, the Executive Committee of RMA, and the Statement Studies staff, we thank you for participatingin the Annual
Statement Studies Submission Campaign. Thesuccess of this year'scampaign, asitis every year, is very muchrelated to your dedicationand
perseverance.

Forover100 years, RMAMembers have driven the success of the annual campaignyear after year. Therefore, what Members put into the campaign, is
what comesoutofit. Annual Statement Studies STRIVESand THRIVES on the participation of our Members — made by bankers, for bankers!

Yourindividual bank’s 2024 submissions goal fortheupcoming yearwill be the number of submissionsfrom the prior year plus 10%. This goal should be
a target minimum, and of course, RMAwill never penalizea Memberfor not making this goal. It issimplyasuggestiononbehalfof keepingthe
Statement Studiesrelevant,and robust! Every financial statement counts,so pleasecontributeall that you have. If you believe there are other areas of
yourinstitutionthatshouldalsobecontributing financial statements, pleasedo share their contactinformationwith us.

Thisyear weare encouraging Members tosubmitatestfile early. This will help to correct any errors foundin the fileall owing you to submitanew file by
the end of the campaign. The deadlineto submit yourborrowers’ anonymized financial statements is Friday, September 1.

The Statement Studies Unit will contact you throughout the campaignand will be available to answer any questions. As always, helpisavailable! Ifyou
are not abletoreceive support from yourSoftware Vendor, pleasereach out to RMA. One last favor: Please keep the Stateme nt Studies Unitinformed of
any changesin contactinformation, bank mergers,and so forth. In many instances, you maybethe first to know, and communicationiscritical toensure
accuratereporting and the product’s continued success.

| look forward to working withyou,and toa successful 2024 Submission Campaign!

Jorge Meral| Associate Product Manager Ann Adams | Product Manager
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Statement of Confidentiality & Privacy

The anonymized, commercial bank borrower financial statements received in the course of the Statement
Studies submission process (collectively, “Statements’) are stripped of all customer identifying information
prior to being submitted to RMA. The Statements DO NOT CONTAIN INDIVIDUAL BANK BORROWER
INFORMATION AND SPECIFICALLY DO NOT CONTAIN ANY BANK BORROWER PERSONAL IDENTIFIABLE

INFORMATION (PII). Uponreceipt, the Statements are aggregated and further anonymized to remove all
references between the commercial borrower and participating bank.

RMA treats the Statements as confidential information. RMA takes all commercially reasonable steps to ensure
that the Statements cannot be traced to the submitting member. RMA’s obligation to keep the original

Statement submission files confidential survive the conclusion of the 2024 campaign and remain in effect
indefinitely.
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What are the Statement Studies?

A catalog of industry benchmarking reports, featuring common-size metrics for the Balance Sheet, and Income Statement

line items, in addition to 22-classical financial ratios, aggregated from anonymized borrower financial statements. Industry
reports include 12-peer categories, based on Asset or Sales Size, along with 5-years aggregate historical data.
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Contributors & Users

Where do the financial statements that compile the Statement Studies comefrom?

voluntarily, submit to RMA the anonymized, borrower financial
statements in a batch format generated through banking spreading software.

Depending on the size of the institution, approval for participation should begin at a senior level
(Chief Credit Officer, Chief Risk Officer), while preparing and generating the submission file may
be done within Commercial Credit, or Business Systems.

Who can usethe Statement Studies? And forwhat purpose?

Statement Studies has a wide range of users, but primarily . Banks willuse
the benchmarking metrics forunderwriting purposes, creating a credit memo, determining your
lending landscape, etc.

Other non-financial institution usersinclude inall industries, for example
Auditors, CPA’s, Consultants, Business Valuators, Attorneys/Lawyers, Credit/Leasing Managers,
Small Business Owners,and more. Use cases are vast, but an Attorney workingon a bankruptcy
case needing to determine liquidity of a business, is one prime example.

r Risk
fMQ Management
L.  Association



2024 SubmissionCriteria

AUTOMATICREJECTION of astatement if any
one of the following parameters are not met:

General Financial Statement Criteria for an acceptable

submissionfile: Must bewithinthe daterange: April1,2023

« AllIndustriesusinga 6-digit NAICS throughMarch31,2024

« Allassetorsalessizerange

« Allloangradesorriskratings

« Alltypesof statementsi.e.,taxreturns,companyprepared,
CPAprepared, etc.

« Allindustrytypesi.e.,SmallBusiness, Business Banking,
Commercial,Large Corporate, Middle Market, Service,
Construction, Real Estate, etc.

Mustincludeavalid 6-digit NAICS
Balance sheetmustbalance
Legalformof the entitymustbeincluded

Type of financial statement mustbe
included

ALL statementstoincludethecompaniesZipCode. Thishelpsto

. Incom mentm mpl
produceregionalleveldatareports. SRR UM T U

Whileall submissionfilesare encrypted atthe time of
generation, Members should NEVER include borrower

identifyinginformation.
r Risk

fMQ Management
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2024 Campaign Timeline

Friday April 28:

Deadlinetosubmitanynew . . Tuesday November 1:
contactinformationand Thursday July 27: Friday September 1:
fi it ¢l HALFWAY Into oo, . 2024-25 Annual Statement
confirm yourcommitment! the Campaign! Submission Deadline! Studiesisreleased!

A— _————

Monday May 1: Friday August 18: Friday September 15:
2024 Submission Campaign 2 weeks to go!! Confirm submission
Officially Opens! Can begin reward with RMA.

toacceptsubmissionfiles!
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Why Your Participation Matters!

According to a recent User Group discussion, the Annual
Statement Studies are described, and thought of, as the
‘Gold Standard’ forindustry benchmarking data.

Since its first publication in 1919, the Annual Statement
Studies have remained consistent, dependable, and
transparent. In fact, RMA was heavily founded on the
basic principles that led to the creation of the industry
reports, and those same principles still exist today!

RMA continues the tradition of working with Members
to create benchmarking metrics, in order to support
credit lending decisions!

Risk

fMQ Management

L

< Association

*

Engage withyour professional organizationand
supportyourpeers!

o

6“

The more datain, the more dataout! The more
RMAMembers thatare involved, and nurture
the data, the biggerand betteritbecomes!

(S0

There islittle,to NOrisk to yourinstitution!
RMA guarantees 100% anonymity ofyour
borrowers’ identity.
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Benefits for your Participation

| | E Complimentary. enterprise-wide access to eStatement Studies online

H‘(jf Utilize your own data for benchmarking, and to make better credit lending decisions

Risk

fANQ Management

L

< Association
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Frequently Asked Questions

= Does it cost anything to participate?

No! There is NO fee to participateinthis program, but yourinstitution must bean RMA Member.

Will RMA notify me if my file has rejected statements? Will | be able to resubmit my file?

Yes! Once yousubmityourfileto RMA, youwill be sent a Submission Summary containingthe numberofstatementsaccepted,
rejected,and thereason forrejection. Youcantypically hear backfrom us within1to 2 business days of yoursubmission. Ifyourfile
has morethan a10%rejectionrate, we will ask that you fix the rejected statements,and re-submit yourfile. Wecan sendyoua
summaryoftherejected statements, byrequest.

s How long does it take to generate a submission file?

This candepend on a numberof factors suchas, size of yourportfolio, spreading tool, availableresources, etc. Inmostcases,we
found thatittypically takes under 1 hour,if youare usingone of ourpartnered vendors for spreading. For larger banks, it may take
longer. If youare notusingoneofthe partnered vendors, it will take longersince youwill be using one of the manual methods. For
example,ifyouchoseto doasubmissionusingapaperform,asingle Memberfrom 2021had returned 15 statements backwithin 1
hour of receivinginstructions.

mme | What security measures are in place for sharing our borrowers’ financial statements?

RMA canassure you thatitis extremelysafetosubmityourclients’financial statements. Atthetimeyougenerateyoursubmission
file,thefileisencrypted by the softwaredirectly. Note, RMAwill NEVER request yourclientsidentifyinginformation (com pany
name, contact name, address, phone, etc). When ready, you may chooseto sendyourfile to RMA byvarious secure formats, such as
secureemail system,orSFT. Pleasebe sure tosendus the instructions toconduct thefiledownload.

Finally,the RMAserver is protected by two firewalls, which are monitored 24/7,and RMA staff are required to enteran OTP for
accessing the network. In addition, all files transferred between our systems are encrypted via SHA-256 VPN connection,and we
have a third-partysecurityvendorthat monitors ournetwork and logs 24 /7.
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Frequently Asked Questions

When | am ready to send my files to RMA, where do I send them?

You can email files to the Statement Studies Unit, estatementstudies@rmahq.org. Make sureyoureceivea confirmationfrom
RMA within1to 3 business days, otherwise RMAdid NOT receive yoursubmission. NOTE, yoursoftwarevendoris NOT
responsible for sendingasubmissionfileonbehalf of yourinstitution.

What software vendors participate in the submission program, and how can I contact them?

Software Vendor Support Email Support Phone
Baker Hill support@bakerhill.com (800) 821-4455
Finastra Finastra Community Support Portal, https://support.Finastra.com (800) 274-7287
FIS Ambitrisk.us.help@fisglobal.com (617) 717-3266
Global Wave Group support@globalwavegroup.com (888) 315-4704
Jack Henry & Associates n/a (407) 475-0005
Moody's Credit Lens (or RA) MA_Support@moodys.com (212) 553-1653
Moody's Lending Cloud supportwes@moodys.com n/a

Vision Software Solutions support@fiscalcs.com (800) 248-5550

Wolters Kluwer cashsupport@wolterskluwer.com (888) 765-4939
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Tipsfor PreparingaSoftware Generated Submission

1. Besuretoconnectwith yoursoftwarevendor early, prior tothe openingof the campaign, to confirm that you are utilizingt he most current version. We highly encourage
participants togenerate atestfile earlyin the campaign (ApriltoJune), toeliminateissues or errors with the software, or financial statementrecords.

2. Download your software vendor submissioninstructions, https://www.rmahgq.org/statementstudies/statementstudiessubmissions/detailed -submission-information/

3. Havehandyyour RMABankID, and Chapter ID. If you donot have thisinformation,contact RMA.

4.  Thesoftwareautomation process,or RMA Submission Utility, is designed toidentify errors and omissions immediatelyeither by omittingthe statement or prompts for
remediation, beforeitissenttoRMA. Theseinstancesinclude:
Fiscal year does not fall within the 2024 parameters
Balance sheetdoes not balance
Income statementisincomplete
Numeric 6-digit NAICS is missing, or invalid

5. Whenyouselect‘Yes,submittoRMA, you will need toemail your file to RMA. This buttondoes NOT automaticallysend toRMA. You cansend your files to
estatementstudies@rmahgqg.org. Thefiles that you will send toRMA for the 2024 Campaign will have the following file names:
If intext format: RMASubm24.txt,and rmatran.txt
If in Excel format: RMASubm24.xIxs
If in Access format: RMASubm24.accdb

6. While yourfileisbeingprocessed by RMA, our software will check for duplicate records, invalid NAICS, etc. Your file will containacompany IDfield. Thisisaunique code
you assign to each obligor and is used simply for you toquickly identify the record for a correction, or resubmission. Again,RMA will never ask for your clients identifying
information.

7. Oncethefilehascompleted processingat RMA, we will return toyou a confirmation of receipt, or Submission Summarywithin 1to2 business days. If youdoNOT hear
from RMA, it is possible we did not receive your submission,and you willneed toresend thefiles.

8. Thesoftware program for generatingthe RMA Submission,is a product produced by each vendor individually. RMA does not have access tothese productsor the code. If
you need supportwith the program, we first suggest reachingout toyour provider directly. Supportinformation for each vendor is located on page 9.

13
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Tips for PreparingaManual Submission

A manual prepared submission is an alternative method developed for institutions that are not
utilizing one of the RMA partnered vendors. This provides the opportunity for those Members
wishing to support the campaign, a way to produce a successful RMA submission file.

You may choose 10of the 3 methods located on the right,and download our data specifications,
and corresponding templates/forms here:

https://www.rmahqg.org/statementstudies/statementstudiessubmissions/detailed -
submission-information/

1.

Have handy your RMA Bank ID, and Chapter ID. If you do not have this information, contact
RMA.

Using the submission specifications, complete the forms, tables, orspreadsheets either by
hand/manually, orexport your financial statements into Excel or Access. You then must
reformat your table or spreadsheet to mimic the RMA template.

Complete, and return one transmittal form if you are using the handwritten paper form.

When ready send your forms, or files, toestatementstudies@rmahg.org. We willreturn to
you a confirmation of receipt, or Submission Summary within1to 2 business days. If youdo
NOT hear from RMA, it is possible we did not receive your submission, and you will need to
resend the files.

While your file is being processed by RMA, our software will check for duplicate records,
invalid NAICS, etc. Your file will contain a company ID field. Thisis a unique code you assign
to each obligor and is used simply for you to quickly identify the record for acorrection, or
resubmission. Again, RMA will never ask for your clients Personal Identifying Information.

Risk

fANQ Management
<« Association

L

HandwrittenPaper Form

A1-pageform requesting balance sheetand income
statement items of an individual borrower.
Complete 1-page per borrower. Inaddition,
complete 1-transmittal form on behalf of the
institution.

MSExcel Format

Useto either dump your borrower financial
statements into the RMA template, or manually
enter each borrowerrecordinto the spreadsheet.
One row of data = one borrower record. Spreadsheet
contains two tabs: Submission, and Transmittal.

MSAccess Format

Useto either dump your borrower financial
statements into the RMA template, or manually
enter each borrowerrecordinto the table. One row
of data = one borrower record. Database contains
two tables: Submission, and Transmittal.
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Your Submission Checklist

O Confirm contact information and commitment to RMA, by April 28th

O Confirm software version with Software Vendor, and downloaded software submission instructions; or
downloaded RMA Data Specifications and Templates for a manual submission

O Receive Bank ID, Chapter ID, and 2024 Goal from RMA

O Generate, and send to RMA a test submission files (aim for period between May and June)

O Generate, and send to RMA the FINAL submission files, no later than Friday, September 1
O Respond to the RMA Submission Reward email, no later than September 15th

Q Enjoy the rest of summer!

Q Access the new 2024-2025 Annual Statement Studies, starting November 1!

15
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We look forward to your participation!

For more informationabout the 2024 Campaign:
https://www.rmahq.org/statementstudies/stateme
ntstudiessubmissions/

Additional questions,orRMA Support:

StatementStudiesUnit
estatementstudies@rmahq.org

Ann Adams, Product Manager

aadams@rmahgq.org

Jorge Mera, Associate Product Manager

jmera@rmahgqg.org

Advance Your World.
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