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JOIN. ENGAGE. LEAD.

THE RISK MANAGEMENT 
ASSOCIATION’S MISSION
RMA is a member-driven professional 
association whose sole purpose is 
to advance sound risk management 
principles in the financial services industry. 
RMA helps our members use sound 
risk management principles to improve 
institutional performance and financial 
stability, and enhance the risk competency 
of individuals through information, 
education, peer sharing, and networking.

Credit Analysts: 
Questions: 2 - 14

Credit Managers: 
Questions: 15 - 30

THE 2019 RMA CREDIT ANALYST SURVEY: 
RESULTS
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Credit Analyst Survey 2019 

 Type: Standard Report 

 Date: 5/1/2019 

 Time Zone in which Dates/Times Appear: (UTC-05:00) Eastern Time (US & Canada) 

 Total number of responses collected: 397 

1. Please select which of the following best fits your job description:
(Respondents could only choose a single response)
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Credit Analysts 

 
2. What RMA Region are you located? 
(Respondents could only choose a single response) 
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3. What size is your bank? 
(Respondents could only choose a single response) 
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4. What role do Credit Analysts play in your lending process? 
(Respondents could only choose a single response) 
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5. Do you have any of the following responsibilities along with underwriting? 
(Respondents were allowed to choose multiple responses) 
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5. Other  

Response 

Board and other reporting duties 

Construction Loan administrator 

Appraisal and evaluations reviews, BBC monitoring, production reports, ALLL, Criticized Asset Reports 

In-house RE evaluation 

Also do analysis of participating banks and validation of appraisals. 

Manage overall lending processes. Calculate and manage ALLL. Heading the CECL preparation team and calculations 

ALLL/CECL reporting, Report building/monitoring, Risk mgt, Stress testing, Board reporting, internship mgt.... 

Oversees implementation of financial analysis software and loan workflow 

Reporting 

All of the above 

Clerical housekeeping of physical files and underwriting software modifications to further improve memos 

Property & Credit Report (business & personal) searches, Real Estate stress test updates; requesting updated financials, etc. 

Cosing loans, review collateral for asset based lines/loans 

All administrative work including dealing with insurance, title, appraisals, searches, etc. 

Perform residential appraisal reviews, complete borrowing base certificates 

Management of construction notes, borrowing base mgt, processing advances, collateral inspections,  portfolio analysis 

Underwriting system administrator 

Board Reporting, ALLL Analysis, Monthly Lending narrative publication 

Commercial Banking Assistant Role 

Appraisals, asset quality work 

Appraisal Review and Asset Quality 

Credit Administration 

Maintain Builders Guidance Line spreadsheet; Review Letters of Credit, verify Take Out Letters 

Report Writing, Search Ordering 

Relationship Manager & Commercial Lending 

Onboarding Senior Portfolio Managers, Multiple Systems Admin Duties 

Criticized and Classified asset management 

Energy price deck and monitoring. 
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6. To whom do the credit analyst directly report? 
(Respondents could only choose a single response) 
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7. In the reporting structure, is there a second, dotted line reporting structure? 
(Respondents could only choose a single response) 
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8. How many Commercial Lenders does your bank have? 
(Respondents could only choose a single response) 
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9. How many analysts does your bank have? 
(Respondents could only choose a single response) 
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10. How many hours per week (on average) do your Credit Analysts work? 
(Respondents could only choose a single response) 
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11. What is an analyst's expected quantitative output per week?  
i.e. How many credit memos are you expected to complete on average per week? 
(Respondents could only choose a single response) 
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12. How many years of credit analyst/underwriting experience do you have? 
(Respondents could only choose a single response) 
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13. What is your current annual salary? 
(Respondents could only choose a single response) 
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14. How would you rate your total compensation package (salary, bonuses, insurance, 
retirement, etc...) Please rate on a scale of 1 to 5 with 1 being extremely low. 
(Respondents could only choose a single response) 
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Credit Managers 

 

15. In which RMA Region are you located? 
(Respondents could only choose a single response) 
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16. What size is your bank? 
(Respondents could only choose a single response) 
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17. What role do Credit Analysts play in your lending process? 
(Respondents could only choose a single response) 
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18. To whom do the Credit Analysts directly report? 
(Respondents could only choose a single response) 
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19. In the reporting structure, is there a second, dotted line reporting structure? 
(Respondents could only choose a single response) 
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20. How many Commercial Lenders does your bank have? 
(Respondents could only choose a single response) 
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21. How many analysts does your bank have? 
(Respondents could only choose a single response) 
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22. How many hours per week (on average) do your Credit Analysts work? 
(Respondents could only choose a single response) 

 
 
 

 
 
 



Created using EFM 

23. What is the analysts expected quantitative output per week? i.e. How many credit 
memos are you expected to complete on average per week? 
(Respondents could only choose a single response) 
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24. What is your average salary for a Credit Analyst with no experience (banking or 
credit analyst)? 
(Respondents could only choose a single response) 
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25. What is your average salary for a Credit Analyst with 1 year of experience? 
(Respondents could only choose a single response) 
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26. What is your average salary for a Credit Analyst with 2-3 years of experience? 
(Respondents could only choose a single response) 
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27. What is your average salary for a Credit Analyst with 3-5 years of experience? 
(Respondents could only choose a single response) 
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28. What is your average salary for a Credit Analyst with 5-10 years of experience? 
(Respondents could only choose a single response) 
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29. What is your average salary for a Credit Analyst with 5-10+ years of experience and 
have management/lead/training responsibilities? 
(Respondents could only choose a single response) 
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30. How would you rate your total compensation package (salary, bonuses, insurance, 
retirement, etc...) Please rate on a scale of 1 to 5 with 1 being extremely low. 
(Respondents could only choose a single response) 

 

 
 

 
 
 




