
1
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HOW TO NAVIGATE THE VIRTUAL PLATFORM

Welcome

We are glad you have joined us for this year’s RMA Annual Risk Management, Internal Audit 
Conferences, and Women in Risk Summit. You can use this attendee guide to help make the 
most of your experience. It will show you the features of the Virtual Platform and go through 
technical FAQs. If you have questions at any time during the live events, visit the “Help Desk” 
located in each event’s Lobby Pages and we will be happy to assist.
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CONFERENCE MAIN LOBBY: This is the 
Conference Lobby for all three of RMA’s conferences 
taking place this week. Depending on which event 
you are registered to attend, simply click on one of 
the three banners to enter that event. Throughout the 
platform, click on any button that says, “Back to Main 
Lobby”, to be brought back to this location. 

SOLUTION CENTER: You will notice that the 
Solution Center is not accessible at this time. 
This location will open at the beginning of the 
RMA conference, October 25th. When open, this 
location will guide our attendees to the right solution 
providers to help solve your everyday obstacles.

CONFERENCE HALLS: In each of our conference 
halls, you will notice multiple locations that you can 
visit on your attendee journey.

HELP DESK: If you need assistance while in the 
virtual platform (during the live days only), feel free to 
reach out to an RMA staff member by clicking on the 
“HELP DESK” icon. This icon is located at the center 
of your conference hall, as well as on the Navigation 
Bar located to the left.
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BUILD YOUR AGENDA: We hope you will take 
the chance to Build your Agenda ahead of the live 
conference dates. To do so, simply click on the “Build 
Your Agenda” banner in the middle of the conference 
hall. Here you will notice all available sessions that 
align with your conference registration. To add these 
sessions to your “My Schedule” click on the purple 
button to the righthand side that says “Schedule”. 

*IMPORTANT NOTE – If you are registered the Annual 
or Internal Audit conferences, your registration 
includes access to our inaugural Women in Risk 
Summit on October 29, 2021, as well as all other 
available sessions throughout the week. If you 
registered specifically for Women in Risk Summit, you 
will ONLY have access to those sessions on Friday, 
October 29, 2021.

To expand the event details and review the 
description for each event, click on the drop-down 
arrow to the right of each event.

MY SCHEDULE: Your personalized agenda of 
scheduled sessions can be found at any time using 
the button located on the Navigation Bar to the left, 
shown below. 

**IMPORTANT NOTE – If you remove a scheduled 
session from your “My Schedule” at any time, you 
cannot pre-register for this session again. You will 
need to wait until the event goes live (15 minutes prior 
to the live start time) before you can join again. 

CALENDAR INVITES: Individual session calendar 
invitations can be found next to each session when 
you are building out your agenda. Click on the purple 
calendar icon for an ICS file, and the blue icon for a 
Google calendar invitation.
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NETWORKING HUB: We all miss in-person events 
where we can network with like-minded individuals 
and share feedback about the sessions. RMA has 
created this environment for our attendees in the 
Networking Hub.

From this location, you can click on “WHO’S HERE” 
and see all attendees that are currently in this 
location with you. Feel free to start one-on-one 
conversations with attendees at any time.
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TECHNICAL

Q: Whom do I contact if I have technical questions 
about the event platform?

A: Please e-mail audience.support@on24.com or 
reference the Technical FAQs below.

Q: I keep receiving a message stating “Login Failed” 
when entering my e-mail address trying to login.

A: Be sure that your e-mail address is entered exactly 
how you registered for the conference, as well as you 
have waited the required amount of time following 
your registration to be included in the registration list. 
Please reference the registration timeline question 
above.

Q: Can I access a session from a different computer 
than the one I registered from?

A: You can access a session regardless of the 
computer you initially registered from by entering 
your e-mail address in the returning registrant 
portion of the event login page. However, your e-mail 
can only be used once. 

Q: Pressing the “Launch Presentation” button does 
not do anything.

A: If you have pop-up blocking software installed 
and it is active, it may be blocking the presentation 
console from opening. You may need to temporarily 
disable the pop-up blocking software to participate in 
the conference.



6

Advance Your World.

FREQUENTLY ASKED QUESTIONS

Q: I received a message that the session is not 
currently available.

A: You may see this message due to one of the 
following reasons: 

• Verify the time and date of the session to ensure 
the start time of the event. 

• The event you are trying to access has concluded 
but the on-demand version is not yet available. 

• The on-demand version of the session will expire 
on December 27, 2021.

Q: I receive an “HTTP not found” error message. A: 128-bit Encryption is required for your operating 
system and browser.

Q: The sound works continuously, but the video 
freezes.

A: This is usually because of network congestion. Try 
closing out of all other programs on your device and 
refreshing your browser.

Network congestion can occur at any time due to the 
following problems: 

• If you are connecting to the internet through a 
slow connection, or over a congested WiFi or 
cellular (mobile) network. 

• If you are connecting to the Internet from a mobile 
device. 

• There is heavy traffic on your company network. 

• To alleviate network congestion, you may want to 
consider the following: 

• Upgrading to a faster connection 

• Minimize the number of applications you are 
running while accessing the conference  

Q: The media player automatically stops, or it 
continually stops and buffers.

A: You will want to refresh your browser and ensure 
that your internet connectivity is at least the minimum 
connection of 800 Kbps.
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Q: I cannot hear anything (or the sound is very faint).

A: Please make sure you have an up to date modern 
browser, that your speakers are connected, and the 
volume is turned on by clicking over to an alternate 
website (like YouTube). 
 
Verify that your speakers are plugged into the power 
outlet, turned on and up, and connected to the audio 
port of the computer. Your speakers or headphones 
must be plugged into the sound card, not into the 
sound out jack of the CD-ROM drive. If you still 
cannot hear any audio, check your system volume 
settings and the volume on the media player. If your 
system is properly set-up, then try adjusting the 
system volume settings:

1. Click Start, Settings, and then Control Panel. 

2. Double-click on the Multimedia Icon. 

3. On the audio tab, turn up the volume.

4. If it is grayed out, this is an indication that the 
system is not configured for sound. 

Q: My computer crashes when I try to access a 
session

A: Verify that your settings meet the minimum event 
requirements. ON24 is a 100% web-based platform. 
Google Chrome is the recommended browser for 
this platform, however since firewall settings and 
individual systems can vary, the preferred alternative 
browser is Firefox. A minimum Internet connection of 
800 Kbps is recommended for an optimal experience. 
Try clearing your browser’s cache and restart the 
session.
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NASBA CPE HOURS/CRC CREDIT

Q: Can I earn NASBA CPE Hours/CRC credits 
attending this virtual conference?

A: Participants can earn up to 12 CPE credits – final 
CPE credit info will be available once the agenda 
is finalized. NASBA CPE Hours are only available 
for those watching the Live Broadcast during the 
scheduled date and time of each session from 
October 25-28, 2021.


