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Housekeeping Tips

Your screen. Everyone’s computer is different, so feel free to move the boxes around to fit your needs.

Q&A. The presenters are taking questions using the Chat/Q&A feature. Please submit your questions as 
presenters will be responding in real time.

Related Content. Visit the related content section for some great information. This includes copies of the 
speaker slides, instructions on how to download your CPE certificate, and much more!

Session Help. If you need technical support during this session, click the white question mark at the bottom of 
your screen or email audience.support@on24.com.

Conference Help Desk. RMA Staff members will be LIVE in the Help Desk throughout the conference to assist 
with any questions you may have. The Help Desk can be found in the Conference Platform on each event home 
page. 

Missed a session? Don’t worry, most sessions will be available for on-demand viewing until June 30, 
2024. Reminder, CPE credits are only available during the live sessions.




