
 

 

 
 
 

Advance Your World. 

1801 Market Street, Suite 300  

 Philadelphia, PA 19103 

Contact us & learn more at 

www.rmahq.org 
 

Fraud Risk Roundtable 
Session 1: Thursday, March 3, 2022  |  1:00 – 3:00 pm et 

Session 2: Friday, March 4, 2022  |  1:00 – 3:00 pm et 

Registration Link: https://www.rmahq.org/event/688575385  

Overview 
This invitation-only meeting provides an exceptional opportunity for you to meet with your peers 
from other financial institutions to discuss the challenges the industry faces with managing fraud 
risk in the changing operating environment.  Benchmarking dialog may help you ensure that 
appropriate process controls are in place for customer protection and ways to monitor for 
potential fraud.   

Agenda 
Note: The following topics are proposed by RMA staff to start the conversation. However, 
roundtable events are for the members to discuss topics and challenges that they want to 
discuss. Please email jatkins@rmahq.org to add topics or volunteer to moderate a topic. A final 
agenda is sent to participants two to three days in advance of the scheduled meeting.  

 

1. Welcome and Introductions 
2. Managing the Risk of CNP (Card Not Present) Fraud: A Nilson Report found that by 

2022 fraud losses related to payment cards will total $34.66 billion, an increase of 43% 
from 2017. What are effective tactics that reduce this risk?  

3. Payoff Letter Fraud: Some members have reported that despite sending payoff letters 
encrypted, the letters are subsequently shared by several parties. At some point, 
fraudsters are intercepting the letter and changing payoff wiring instructions. How can 
this be stopped or slowed?  

4. Top Fraud Trends 2022 and Beyond: Using data and analytics to identify and mitigate 
fraud such as ACH targeted at businesses and mobile deposit fraud. 

5. HELOC Fraud: Identity theft and misstatements/misrepresentations are on the rise. How 
are banks mitigating their risk?  

6. Improving poor fraud resolution. Businesses who provide poor customer experience 
lose consumers and trust. Only 1 in 3 victims of fraud were completely satisfied with how 
their financial service provider resolved identity fraud issues. What remediation and 
communication tactics have been successful in meeting consumer expectations today?  

7. Emerging Fraud Methods. Ability for financial institutions to share emerging and 
trending fraud topics.  

8. Regulatory Expectations.  Ability for financial institutions to share upcoming regulatory 
topics of interest and evolving expectations.  
 

Previously Participating Institutions: Ally Bank, Bank of the West, Charles Schwab & Co Inc, Citizens Bank 
National Association, Discover Financial Services, Huntington National Bank, KeyBank, M&T Bank, PNC 
Financial Services Group, Regions Bank, Synchrony Financial, Texas Capital Bank, Truist Bank, US Bank 
National Association, USAA Federal Savings Bank, Zions Bancorporation NA.  

 
Interested in other Roundtables? See our full list here: www.rmahq.org/roundtables  
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